PILLARMTAPES

Dear Valued Customer,

To ensure we can continue providing reliable service, consistent delivery, and the product
quality you expect from Pillar Tapes, we will be updating our freight and fuel charge
structure effective March 23, 2026.

The updated policy will be as follows:

¢ Orders under $1,000 will be subject to a $90 freight charge
¢ Orders greater than $1,000 will include a 0.75% fuel surcharge

e Minimum order value of $500

These updates reflect a necessary adjustment to how freight costs are managed within our
business, allowing us to maintain service levels while operating sustainably.

We sincerely appreciate your continued partnership and support. If you have any
questions, please contact your sales representative or our customer service team for
further details.

Best regards,

The Pillar Tapes Team
A Member of Gertex Group of Companies
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